
SNAPSHOTS OF CHANGE

WHAT THEY DO
The Ultrasound UBT at the Lakewood Medical  
Office in Colorado found that when staff members  
call and remind patients of their appointments,  
the likelihood of them not showing up is greatly 
reduced. No-shows impact patient access because 
when appointments are rescheduled, other patients 
wait longer.

No-show rate  
cut by more than 
half when patients 
are called the day  
before their  
appointments

Visit LMPartnership.org for ideas and tools for your team.
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